YTBEPXJAIO
W.o. MuHHCTpa KyJIBTYpHI
IlepMckoro kpas

IJIAH
II0 YCTPAHCHHIO HENOCTATKOB, BLISIBJICHHLIX B X0/¢
HE3aBHCHMOH OLICEKH K29eCTBa YCIIOBHH OKA3aHHSA YCJIyT
I'KBYK «IlepMckuii KpaeBeI4eCKUi My3eiD

Ha 2022-2023 rr.

B.A. Pabkosa
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CeenmeHus 0 X0/1e pean3anin

MEpPONIPHUITUSL
Henocrarky, BELIBIEHHBIE B XOI€ HammenoBaHve MEpOIPUATHS 110 Iinronali opex
HE3aBHUCHUMOH OIICHKY KadecTBa YCTpaHEHUIO HEJJOCTATKOB, BEISBIICHHBIX B OrteercTBenHblli | PeanusoBanHbie
N . pea3anyuy
YCIOBHH oxazanIvycnyr xoze }fe?,aBI/ICI/IMOI/I OILIEHKH Ka4ecTBa 5 N——— WCIIOTHUTETh MEpHI [0 q)aIfTHQGCKH
opraHuzalyen YCITOBHH OKa3aHUs yCIIyT OpraHu3aluel YCTpaHEHHIO ¥ cpok
BBIABJICHHBIX | pealu3alyd
HEJIOCTaTKOB
I. OTKpBITOCT ¥ AOCTYIMHOCTH MHGOPMAKH 00 OpraHu3aluy
HecooteetcTBre HHGOPMAIIH O Ipusectu B cooTBeTcTBUE MHGOpMaruro o | OkTsaOps 2022 1. Cyxapesra C.1., Hndopmanus o
JIeSTeTHFHOCTH OPraHU3allii KyJIbTypHl, | AEATEIIbHOCTH OpraHu3alMy KYJIbTyPhl Ha 3aB. OTHEIIOM pe3yibTarax
pa3MeIeHHOM Ha HHOPMALIMOHHBIX nHGOPMaIOHHBIX CTEHaX B MapKeTHHIa U HEe3aBUCHMOH
CTeHIaX B IOMEIICHNY OpraHu3allil TTOMEIIEHUSIX OpPraHu3alliy, pa3MelleHue KOMMYHHKaLIWH OILIEHKY KauecTBa
KYJBTYPBI, €6 COJCPKAHIIO U TIOPIAKY | ee B Opormopax, Oykiierax, B 4aCTHOCTH: - YCIIOBHIA
(dopme), ycTaHOBICHHBIM 0 pe3yNbTaTax He3aBUCHMOU OLIEHKU OKa3aHWs yCIyT
HOPMaTUBHBIMU IPABOBBIMU aKTaMH. KayecTBa YCIOBUM OKa3aHUA YCIIyT, IUIaHbI 3a 2022 rox,




OTCyTCTBYET ClIeAyIOmas
“HOpPMAIIKS: - O pe3ynbTarax
HE3aBUCHMOM OLIEHKH KayecTBa
YCIIOBHIA OKa3aHMs YCIIYT, IUIaHBI 110
YIYYIUICHHIO Ka9ecTBa paboTsl
OpraHM3aIlH KyJIbTYpHI (10
YCTPaHSHMIO HEJOCTaTKOB,
BBISBJIEHHBIX TI0 HTOT'aM HE3aBUCHUMOM
OIICHKH Ka9ecTBa)

IO YJTyUIIEHHIO KauyecTBa paboThl
OpraHu3alyy KyJIbTypHI (TI0 YCTpaHSHHIO
HEIOCTATKOB, BBIBIICHHBIX 110 HTOTaM
HE3aBHUCHMOM OICHKH KaJecTBa)

Hudopmanus o pe3yibTaTax He3aBUCUMOM
OLIEHKY KQUeCTBA YCIOBUM OKa3aHUs yCIyT
3a 2022 roz, miaHsl 0O YIIy4IIEHUIO
kadgecTBa pabOThl OpraHU3alyy KyJIBTYPEL
(TI0 yCTpaHeHUIO HeJIOCTAaTKOB,
BBISIBJICHHBIX TIO UTOraM HE3aBHCHUMOM
oneHku kauectsa 3a 2022 rox) OyayT
pa3MeIeHsl B IE9aTHOM BUJIE B 30HE
npreMa rmoceTureliet (y Kacchl) B
ocuoeroM 3nannu I KBYK «Ilepmckuit
KpaeBemgdecKuii My3ei» -- Jlom Memikosa

IUTaHbI 110
YITyYIIEHUIO
KagecTBa paboThI
OpraHM3aliy
KyJBTYPHI (10
YCTpaHEHHUIO
HEIOCTAaTKOB,
BBIIBJICHHBIX I10
WTOTaM
HE3aBUCHMOH
OILIEHKHY KadecTBa
3a 2022 ron)
pa3MeIIeHbI B
MeYaTHOM BHJE B
30HE IIpHeMa
noceTuteseH (y

(yn. MonactsIpekas, 11) Kacchl) B
OCHOBHOM
smanmm [ KBYK
«ITepmckuit
KpaeBeIUeCKUU
My3ei» -- Jlom
Mermkora (yi1.
MomacTeipckas,
11)

IIpusectu B cooTBeTCTBHE HHMOpManuio o | Aryct 2022 r. Cyxapesa C.H., KoHTakTHBIN

JeSTETHHOCTH OPTaHU3aliy KyJIbTYPEI, 3aB. OTHETIOM tenedoH, anpec

pa3MeIneHHON Ha OGHIHAIbHOM CaiTe MapKEeTHHIa U 3JIeKTPOHHOM

opraHm3aIMu B ceTu «MHTEpHET?, KOMMYHHKaIH TTOYTHI

MOPAZAKY pa3MellleHus HHGOpMAaliK Ha YUIpenuTens —

o(UIMaTEHOM CaliTe MOCTABIIUKA YCIyT B MunucTepcTBa

cetu «IHTEpHET) COTYIACHO TPeOOBaHUAM KyJIBTYPBI

npuikaza MHUHHCTEPCTBa KyJIbTYPEI
Poccuiickoit @enepartin ot 20 deppant

ITepmckoro kpas
— pa3MeleHs! Ha




2015 1. Ne 277 "O6 yTBEpKACHUAN
TpeboBaHMi K COlep>KaHUIO U hopMme
NpenoCTaBIeHUs HHQOPMALIHK O
JIesITeITEHOCTH OpTaHu3alyii KyJIbTypEL,
pa3MeIeHHOM Ha O(UIHAIBHBIX caiTax
YIOJIHOMOYEHHOT0 (hefiepalbHOIoO OpraHa
WCTIOTHUTENHHOM BIIACTH, OPraHOB
roCyIapCTBEHHOM BIIaCTH CyOBEKTOB
Poccutickoit @enepayiy, OpraHoOB
MECTHOI'O CaMOYIIpaBIeHHUS U
OopraHu3alyii KyIbTyphl B CETH
"HHTepHeT", B 4aCTHOCTH:

- KOHTaKTHEIe Tene(OHBL, afgpeca
SJIEKTPOHHOU MOYTHI
y4penuTesy/ yapegureneii

CalTe My3es B
pazznene
KoHTakThI

//museumpe
rm.ru/page/conta

cts

Pa3MecTHTh MOMUMO HMEIOINENCs Ha caiTe
uHbopMarmy 00 yUpeauTese
(HamMeHOBaHUE U CCHUIKA Ha CaWT
MUHHCTEPCTBa KyIbTypsl IlepmMckoro
Kpast) KOHTaKTHbIE TeTe()OHBI B afpec
3JIEKTPOHHOMU MOYTE.

Jannas urdopManys pa3MelleHa Ha CaiuTe
(4TO TMOATBEpIKAAIA He3aBUCHUMAsl OLICHKA
KagecTBa yCJIOBHA oka3aHus ycayr 2020
r.). Bes urbopmanuis pasmelneHa B
paznerne «OdunpanbHO» Ha CTpaHHULE
Myseii https://museumperm.ru/museum

- KOIIHS YCTaBa OpraHu3alyi KyJIbTyPEI -
CBHJIETETILCTBO O TOCYTapCTBEHHOMN
peTUCTpalvy,
https://museumperm.rw/uploads/2020/12/3

Ha momenT
nposeaerrss HOK
JOKYMEHTSHI ObLIH

pa3MelIeHb] Ha caiiTe

(2020 1.)

Cyxapesa C.H.,
3aB. OTIEJIOM
MapKeTHHIa 1
KOMMYHUKAaIH




0/265d87ecdca822b41219679de1704ed7.p

- pEelIeHNS YIPSIUTEIIS O CO3NaHUU
OpraHM3alvy KyJIbTYphl M Ha3HAYCHHUH €€
pykoBoauTenshitps://museumperm.ru/uplo
ads/2020/12/30/d39dc12394caed 1c7cddlcf
adf900771.pdf

- KOITHH JJOKYMEHTOB O TIOPSIKE
MIPEIOCTABICHHUS YCIIYT 32 IDIaTy,
HOPMATHBHEIX IPaBOBBIX aKTOB,
YCTaHABJIMBAIOIUX IIeHBI (Tapudbl) Ha
YCITyTH
https://museumperm.ru/uploads/2022/04/0
4/6e9bthe29dc5c56db1 1fe26ael 14cal3.pd
{ (OOHOBJISUICS B CBSI3M C M3MEHEHUSIMU)
Ha CTpaHuUIle KaKaoro Gruimana
https://museumperm.ru/branch/

- KOITHs TuiaHa (PUHAHCOBO-XO3SIMCTBEHHOR
JEATETBHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOJATENECTBOM
Poccuiickoit Deneparyy opsake, Win
6romKkeTHas cMera (uHpopMaIysa 06
06BéMeE IPENOCTABIISMBIX YCIIyT)
https://museumperm.rw/uploads/2022/02/0
9/0tchef75442ef137dedf727a1714¢954 . pdf
- pe3yJbTaThl He3aBUCHMOM OIIEHKH
Ka4eCTBa YCIOBUM OKa3aHMsS YCIyT -
ILUTAHEI [T0 YTy YIIeHHIO KadecTBa paboThl
OpraHM3aIMH KyJIBTYPHI (110 YCTPaHEHMIO
HEIOCTAaTKOB, BBIABIEHHEBIX 110 UTOraM
HOK)
httns://museumperm.ru/uploads/2021/07/0
7/4ad241¢eab553b80das50406e5b6fd072.p
df




hitns://museumpernurw/uploads/2021/07/0
7/86a3bb53affad5a2103577be32617436.nd
4

Ha odunmansHOM caiiTe OpraHu3alyu

ObecneunTs HAIUUHE 1

3ameuaHus Ha

Cyxapepa C.H.,

KyJIBTYPbl OTCYTCTBYET HHbOpMAIWs O | GyHKIEOHHMPOBAHKE Ha OQHIHAIBHOM MOMEHT IIPOBEIEHH | 3aB. OTHEIIOM
IUCTaHIMOHHBIX criocobax caliTe opranu3alyy KyJlbTypHl HOK yctpaseHsl. MapKeTUHTa ’
B3aHMMOJIEMCTRI C TIOTyJaTeIsIMU uHGOPMALIMK O JUCTAHIMOHHEIX criocobax | Jlexabps 2020 r. KOMMYHHKAITAH
YCIIYT, B YaCTHOCTH: - 3JIEKTPOHHEBIX B3aMMOJISHCTBH C TIOTY9aTe/IMH yCIIYT, B
cepBHCOB ((hOpM I HOAAYH YaCTHOCTH:
3IeKTPOHHOT0 OOpaIeHus (Kalobbl), |- SMEKTPOHHBIX CEPBHCOB ((hopM Ui
pasnena "Yacto 3aaBaeMble BOIPOCH!", | HOJAuYM 3JIEKTPOHHOTO OOpaleH s
MIOJTy9eHUS. KOHCYIBTALKKU 110 (>xano06sr), pasaena "Hacro 3anaBaeMble
OKa3BIBaEMBIM YCIIyraM U IIp.) - BOIIPOCKHI", IOJTyIeHUS KOHCYIBTalMK 10
TeXHHYeCKas BO3MOXKHOCTh BEIPKEHHUS | OKa3bIBAEMBIM YCIIyTaM H IIp.)
IIOJTyYaTeSIMU yCIyI MHEHHUS O
KAYeCTBE OKA3aHUs yCIIyT (Hau4IKe JlaHHBIM HeOOCTaTOK OB BEISIBICH B X0/
aHKETHI JIJIS ONpOoca FPaXIaH MM HE3aBHUCUMOU OIIEHKH Ka4yeCTBa yCIOBHM
THIISPCCHUIKY Ha Hee) oxazanus ycryr2020 r. u ycTpaHeH 110
rwiady B pekabpe 2020 r.: Kk cepBHCy
obOpaTHO¥ CBA3M Ha caiiTe
https://museumperm.rw/page/feedback
6ru1a mobariieHa ctpanuia «dacto
3a[1aBacMble BOIIPOCHD)
https://museumperm.ru/page/faq
PasmecTHTh Ha caiite aHKeTHI IIg onpoca | AuBaps 2023 r.
rpakiaH WU THUIEPCCHUIKY Ha HEe I
peaT3aIy BO3MOXKHOCTD BEIPAXKEHHUS
ITOJIyYaTeNsIMU YCIIyT MHEHH O KaUeCTBe
OKa3aHMs YCIyT.
II. KomhopTHOCTE YCIOBHM IPENOCTABIICHUS YCIIyT
B opraHu3zanuy OTCyTCTBYIOT O6ecnieunTs B opranuzanuy kompopraeie | Mapt 2023r. Octpogckuii C.JI., | 3ammce Ha




KOM(OpPTHBIE YCIIOBUSA TS
MIPENOCTABIICHHS yCIyT (IepedeHb
napamMeTpoB KOMGOPTHBIX YCIOBUH
YCTaHABJIMBACTCS B BEIOMCTBEHHOM
HOPMAaTHBHOM aKT€ yIIOJHOMOYEHHOIO
denepaibHOro oprasa
HCTIOJIHATEIHHOM BIIacTH 00
YTBEPXKICHHUH TIOKa3aTeNel
HE3aBHCHUMOM OIICHKY Ka4ecTBa), B
YaCTHOCTHU: - IOCTYITHOCTE 3aIlliCH Ha
MTOTyYEeHHUE YCITYTH MIPY JIMIHOM
obparmenun

YCIIOBUSA JJIs MPENOCTABIICHHUS YCIYT
(TIepeveHp mapamMeTpoB KOMGBOPTHBIX
YCJIOBHM yCTaHABIMBACTCA B
BEIOMCTBCHHOM HOPMAaTHUBHOM aKTe
YIOJHOMOYEHHOTO (eIepalbHOrO OpraHa
WICITOJIHUTEILHOM BIaCTH 00 YTBEPKICHAN
MIOKa3aTellel He3aBUCUMOU OLEHKH
KayecTBa), B YaCTHOCTHU: - TOCTYIHOCTH
3aIHACH Ha MOJIyUYeHUe yCIIyTY IIPU TMYHOM
obpameHun ’

3aB. OTLEIIOM
COILIHOKYJIETYPHOH
JESTeIbHOCTH

TIOJTyYeHHE
MY3€HHBIX yCIIyT
JIOCTYIIHA TIPH
oOpalleHUH B
KAaccChl, 9epe3
dhopmy Ha caiite
https://museumpe
rm.ru/excursions
¥ 110 TesehoHam

1. JTocTymHOCTH yCIIyT

I MHBAJIUIOB

ITomemmenus opraHu3alyuy KyJIbTYPhl U
TIpUWICTArOIIEN K HEH TEPPUTOPHHM HE
000pYZOBaHbI C y4ETOM JOCTYIHOCTH
TSI THBAIMIOB, B YaCTHOCTH
OTCYTCTBYET: - BBIIEIICHHbIE CTOSHKH
JUTsl aBTOTPAHCIIOPTHBIX CPENCTB
MHBAJIMIOB - aJalTUPOBaHHbIC TUQTEIL,
MIOPYYHU, pacIlIMPEHHBIE IBEPHbIE
TIPOEMEI - CMEHHBIE KPECIIa-KOJIICKH -
crieIpanbHO 060pyJOBaHHBIE
CaHMTapHO-TUT'MEHUYECKHE IOMEIEHU
B OpraHuzanuy B oprasuzanuu
OTCYTCTBYIOT YCIIOBHUS JOCTYIIHOCTH,
TIO3BOJIIIOINMX MHBaNMIaM IOJLy4aTh
YCITyTH HapaBHE C IPYTHMH, B
YaCTHOCTH: - JyOJIUpOBaHUE I
WHBAJIHMJIOB IO CITyXy W 3PCHMIO
3BYKOBOM M 3pHTENIFHOM HH(OPMAIIUH -
IyOnvpoBaHKe HaqNMceH, 3HAKOB U
HWHOM TEKCTOBOM U rpaduIecKon

O6opynoBaTh MOMEIEHUS OpraHU3alluH
KyJIBTYPBI U IpHIIeraromeil K Hel
TEPPUTOPHH C YIETOM JOCTYITHOCTH JULL
HMHBAJIMIOB, B YACTHOCTH: - BBIIC/ICHHBIMHU
CTOSIHKaMH JIJIsI aBTOTPAHCIIOPTHBIX
CPEICTB MHBAIHIIOB - aJallTHPOBAaHHBIMH
udTaMu, TOPYYHSIMHE, PaCIIMPEHHBIMH
JBEPHBIMU IPOEMaMH - CIIeLUaTbHBIMHA
KpeCIaMH-KOJISICKaMH - CIIEIIAAIBHO
060pyIOBaHHBIMY CAHHTapHO-
TMIMEHWYECKHUMHE TIOMEIICHUSIMHA B
opranmzanuu’/ 16

Ob6ecreunTs B OpraHu3aiiy yCIOBHU
JOCTYITHOCTH, TO3BOJIIOINYE MHBAIHIAM
MOJTyYaTh YCIIyTH HapaBHe C JPYTHMH, B
YACTHOCTH: - AyONMpOBATh IJIs MHBAIHUIOB
IO CILYXY U 3PEHHMIO 3BYKOBYIO ¥
3PHUTENBHYIO HHPOPMALHIO - TyOIHpOBaTh
HA/IIMCH 3HAKaMH, BHIITOJTHEHHBIME
penbedhHO-TouedHbIM mprdToM bpakins -

Maprt 2023 r.

(TIpu HaNMUIMK
JIEHEKHBIX CPE/ICTB,
3a5BKH Ha

mpenoctapnerne CUL]

ot 16.06.2021

Ne CB1-04-01-ucx-61,

ot 14.07.2022

Ne C3/1-04-01-ncx-88)

Muponenko E.H.,
3aM. TUPEKTopa
110 6€30IacHOCTH
¥ 00TIIM
Borpocam, I'ycer
I.B.,

3aM. JUPEKTOopa Io
CTPOUTEIBCTRY,
HH(PaCTPYKTYpe U
SKCIDTyaTaliu
3JaHHH,
Catipanosa Y .IIL,
3aBEIYIOIIHANA
JleTckum
MYy3€HHBIM
[IEHTPOM




uHGOPMAIHH 3HAKAMH,
BEITTOJTHEHHBIMH Peibe(HO-TOUSTHBIM
mpudToM Bpaiins - BO3MOXKHOCTB
TIPEAOCTABIICHHS HHBAJIUIAM IO CITYXy
(CITyXy ¥ 3peHFIO) yCIIyT
CYpPIOTIEpEeBOTIHKA
(TudnocypronepeBoaInKa)

IPeOCTaBUTh MHBAIUAM IO CILYXY
(CIyXy U 3pCHIIO) yCIIYTH
CYPIOIIEPEBOIIHKA
(TudutocypronepeBoaIHKa)




